
Which PrimeWest Health  
Senior Plan Is Right for You? 

PrimeWest Senior Health Complete (HMO SNP) or 
Minnesota Senior Care Plus (MSC+) 
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PrimeWest Senior Health Complete* is easier to use and offers more complete coverage than Minnesota 
Senior Care Plus (MSC+). If you are eligible for both Medical Assistance and Medicare, you could be getting 
all your coverage from one plan! PrimeWest Senior Health Complete has all the benefts you get from MSC+ 
and more. 

Convenience 

Health & Wellness 

PrimeWest Senior 
Health Complete 

Minnesota Senior Care Plus 
(MSC+) 

One insurance card For all Medicare and 
Medical Assistance coverage Multiple cards from different plans 

One Member Services phone number 
Always answered by a person, not a machine 

Multiple Member Service numbers for 
different plans 

One drug plan Combined Part D and Medical 
Assistance coverage 

Separate Part D and Medical 
Assistance drug plans 

Mailings and paperwork from just one plan Mailing and paperwork from multiple 
plans 
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PrimeWest Senior 
Health Complete 

Minnesota Senior Care Plus 
(MSC+) 

Fitness plan1 Reimbursement up to $30/month 

Incentives1 – Gift cards for some preventive 
services Not included 

Over-the-counter (OTC) items – $25/month Not included 
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*PrimeWest Senior Health Complete is PrimeWest Health’s Minnesota Senior Health Options (MSHO) plan 

PrimeWest Senior Health Complete is a health plan that contracts with both Medicare and the Minnesota Medical 
Assistance program to provide benefts of both programs to enrollees. Enrollment in PrimeWest Senior Health Complete 
depends on contract renewal. 
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Benefits 
PrimeWest Senior 
Health Complete 

Minnesota Senior Care Plus 
(MSC+) 

Healthy food allowance2 $187/month Not included 

Animatronic pets3 – For people with Alzheimer’s 
disease or related dementias Not included 

Expanded dental coverage1 – Additional 
replacement dentures every 3 years and one porcelain 
crown/year, up to $1,500 

Not included 

Expanded eyeglass coverage1 – Up to 
$150/year for lens coatings and up to $300/year for 
progressive lenses 

Not included 

Post-surgery/discharge home-delivered 
meals1 – Up to 14 days Not included 
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Interested in simplifying your health coverage? You can easily enroll in PrimeWest Senior Health Complete 
by doing any of the following: 
• Contact your county and tell them you would like to enroll in PrimeWest Senior Health Complete. 
• Visit www.primewest.org/pwshc and complete the PrimeWest Senior Health Complete Enrollment 

Form. Instructions for submitting the form are included. 
• Call PrimeWest Health Member Services at 1-866-431-0801 and ask for a PrimeWest Senior Health 

Complete Enrollment Form. We are available Monday – Friday, 8 a.m. – 8 p.m. TTY users call 1-800-627-
3529 or 711. The calls are free. All calls during business hours are answered by a person, not a machine. 
We’re here to help you! 

1 May have eligibility criteria and limits 

2 This is a special supplemental beneft. To get this beneft, you must have a chronic condition such as cardiovascular 
disorders; chronic and disabling mental health conditions; chronic conditions that impair vision, hearing (deafness), taste, 
touch, or smell; conditions with functional challenges; or chronic lung disorders. Other conditions may be eligible as well. 
Having the condition does not guarantee eligibility. Other requirements may apply. Call us to fnd out if you are eligible. 

3This is a special supplemental beneft. To get this beneft, you must have Alzheimer’s disease or related dementias. 
Having the condition does not guarantee eligibility. Other requirements may apply. Call us to fnd out if you are eligible. 

www.primewest.org/pwshc


3905 Dakota St 
Alexandria, MN 56308 
www.primewest.org 
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1-866-431-0801 (toll free); TTY 1-800-627-3529 or 711

ATTENTION: If you speak English, free language assistance services are available to you free of 
charge and without unnecessary delay. Additionally, appropriate auxiliary aids and services to 
provide information in accessible formats are available free of charge and in a timely manner. 
Please call the number above or speak to your provider. English 
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