Which PrimeWest Health
Plan Is Right for You?

Prime Health Complete (HMO SNP) or
Special Needs BasicCare (SNBQ)

W PrimeWest

% HEALTH"




Prime Health Complete* is easier to use and offers more complete coverage than Special Needs BasicCare
(SNBC). If you are eligible for both Medical Assistance and Medicare, you could be getting all your medical
and pharmacy coverage from one plan! Prime Health Complete has all the benefits you get from our Medical
Assistance-only SNBC plan and more.

Convenience

Prime Health
Complete

One insurance card For all Medicare and 0
Medical Assistance medical and pharmacy coverage

Special Needs
BasicCare (SNBC)

Multiple cards from different plans

One Member Services phone number a Multiple Member Service numbers
Always answered by a person, not a machine for different plans

One drug plan 0 Separate Part D and Medical
Combined Part D and Medical Assistance coverage Assistance drug plans

0 Mailing and paperwork from

Mailings and paperwork from just one plan multiple plans

Health & Wellness

Prime Health Special Needs
Complete BasicCare (SNBC)

Fitness plan' Reimbursement up to $30/month a 0

Incentives' - Gift cards for some preventive 0 0
services

Over-the-counter (OTC) items — $25/month a Not included

*Prime Health Complete is PrimeWest Health's SNBC plan for members with both Medical Assistance and Medicare

Prime Health Complete is a health plan that contracts with both Medicare and the Minnesota Medical Assistance
program to provide benefits of both programs to enrollees. Enrollment in Prime Health Complete depends on contract
renewal.



Benefits

Prime Health Special Needs
Complete BasicCare (SNBC)

O Healthy food allowance? $65/month 0 Not included
Expanded dental coverage' - One porcelain a Not included
crown/year, up to $1,500

Expanded eyeglass coverage' — Up to

$150/year for lens coatings and up to $300/year for 0 Not included
progressive lenses

Post-s1urgery/d|scharge home-delivered a Not included
meals' - Up to 14 days

Interested in simplifying your health coverage? You can easily enroll in one of our plans by doing any of the
following:
* For SNBC, visit www.primewest.org/snbc and complete the SNBC Enrollment Form. Instructions for
submitting the form are included.
* For Prime Health Complete, visit www.primewest.org/phc and complete the Prime Health Complete
Enrollment Form. Instructions for submitting the form are included.
* Call PrimeWest Health Member Services at 1-866-431-0801. \We are available Monday — Friday, 8 a.m. —
8 p.m. TTY users call 1-800-627-3529 or 711. The calls are free. All calls during business hours are
answered by a person, not a machine. We're here to help you!

"May have eligibility criteria and limits

2This is a special supplemental benefit. To get this benefit, you must have a chronic condition such as cardiovascular
disorders; chronic and disabling mental health conditions; chronic conditions that impair vision, hearing (deafness), taste,
touch, or smell; conditions with functional challenges; or chronic lung disorders. Other conditions may be eligible as well.
Having the condition does not guarantee eligibility. Other requirements may apply. Call us to find out if you are eligible.


www.primewest.org/phc
www.primewest.org/snbc

PrimeWest
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3905 Dakota St
Alexandria, MN 56308
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1-866-431-0801 (toll free); TTY 1-800-627-3529 or 711

ATTENTION: If you speak English, free language assistance services are available to you free of
charge and without unnecessary delay. Additionally, appropriate auxiliary aids and services to
provide information in accessible formats are available free of charge and in a timely manner.
Please call the number above or speak to your provider. English
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ATTENTION : Si vous parlez Francais, des services d’assistance linguistique gratuits sont a votre
disposition gratuitement et sans délai inutile. En outre, des aides et services auxiliaires appropri€s
permettant de fournir des informations dans des formats accessibles sont disponibles gratuitement
et en temps opportun. Veuillez appeler le numéro ci-dessus ou parler a votre prestataire. French

CEEB TOOM: Yog tias koj hais lus Hmoob, muaj cov kev pab cuam lus pab dawb rau koj xwb
thiab tsis muaj ghov geeb li. Dhau no lawm, tseem muaj ntaub ntawv ghia txog cov cuab yeej pab
hnov lus thiab cov kev pab cuam ua hom qauv ntawv uas mus siv tau dawb yam tsis sau nqi thiab
raws sij hawm. Thov hu rau tus xov tooj saum toj no los sis tham nrog koj tus kws kho mob. Hmong
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1-866-431-0801 (toll free); TTY 1-800-627-3529 or 711
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HUBADHAA: Afaan Oromoo dubbattu yoo ta'e, tajaajilootni deeggarsa afaanii barfannaa hin
barbaachisne malee bilisaan isiniif kennamu. Dabalataanis, odeeffannoo bifa argamuun danda'uun
dhiyeessuf tajaajilliwwaniifi deeggarsiwwan dabalataa bilisaafi yeroosaa eeggate jira. Maaloo
lakkkoofsa armaan olii irratti bilbilaa yookiin ogeessa fayyaa keessan haasofsiisaa. Oromo

BHUMAHME: Ecnu Bbl rOBOpPHTE MO-PYCCKH, BaM JOCTYTHbI OECMIaTHbIE YCIYTH S3bIKOBOH
MOMOLIM, KOTOPBIE OKA3bIBAKOTCH OE3BO3ME3IHO U CBOEBPEMEHHO. Kpome Toro, OecruiatHo 1
CBOCBPEMCHHO MPEAOCTABIAIOTCA COOTBETCTBYIOIIHE BCIIOMOTaTEIIbHBIC CPEACTBA U YCITYTH 110
NPEAOCTABICHUIO HHPOPMALUK B JOCTYNHBIX (popmarax. [To3BOHMTE N0 yKa3aHHOMY BBILLC
HOMEPY MM 00PATuTeCh K CBOEMY MOCTABILMKY yCiayrn Russian

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, adeegyada kaalmada luqadda bilaashka ah
ayaa laguugu heli karaa adiga lacag la'aan oo aan lahayn daahid aan lama huraan ahayn. Intaa
waxaa dheer, caawimooyinka iyo adeegyada ku habboon si loogu bixiyo macluumaadka gaabab la
heli karo ayaa lagu heli karaa lacag la'aan 1yo waqti ku habboon. Fadlan wac lambarka kore ama
la hadal adeeg bixiyahaaga. Somali

ATENCION: Si habla espaiiol, los servicios gratuitos de asistencia en otros idiomas estan disponibles
para usted de forma gratuita y sin demoras innecesarias. Ademas, se dispone de ayuda y servicios
auxiliares apropiados para proporcionar informacion en formatos accesibles de forma gratuita y
oportuna. Llame al numero mencionado anteriormente o hable con su proveedor. Spanish

LUU Y: Néu quy vi néi Tiéng Viét, dich vu hd trg ngén ngir mién phi ¢ sn cho quy vi, hoan
toan mién phi va khong bi cham tré khong can thiét. Ngoai ra, cac thiét bi va dich vu hd trg phu
hop dé cung cap thong tin & cac dinh dang dé tiép can ciing dugc cung cip mién phi va kip thoi,
Vui 1ong goi s6 & trén hodc ndi chuyén véi nha cung cap clia quy vi. Vietnamese
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