
The single best way to avoid emergencies involving your teeth and/or mouth is to practice good preventive oral 
health. 

1.	See your dentist regularly!
	 Dentists can identify and treat illnesses or injuries to the teeth, gums, tongue, and mouth before they become 

emergencies. Cavities; cracked teeth; red, swollen, or bleeding gums; and soft tissue injuries can all turn into 
serious problems if left untreated for any length of time. Regular cleanings can help prevent disease and 
infection.

2.	Practice good oral hygiene at home. 
	 Brush and floss after meals and before bed. There are things you can do if you have a disability that makes 

it difficult for you to brush or floss properly. You can try a toothbrush with a different handle size or grip or 
one with a flexible neck. Floss picks/flossers can be easier to use than regular floss. You can also talk to your 
dentist about how to adapt equipment for easier use. 

3.	Drink a lot of water and avoid sugary foods. 
	 If you eat sugary foods or take sugary liquid medicines, either brush your teeth or rinse your mouth with water 

right away. Drinking water will also help keep your mouth moist if you take medications that cause dry mouth.
4.	Wear protective mouth gear if needed. 
	 If you are involved in activities (like sports) that might cause a mouth or tooth injury, wear the right 

mouthpiece. If you are prone to falls or seizures that might lead to injury, talk to your dentist or health care 
provider about how you can reduce that risk.

If you do have a dental emergency, call your dentist right away. If your dentist is not available, you can call our 24-
Hour Nurse Line at 1-866-201-4601 (toll free; TTY 711). They can give you advice about whether you can take care 
of the issue at home, if you should make an appointment with your dentist, or even if you need to go to urgent care 
or the emergency room (ER).* 

If you need help finding a dentist, have trouble getting a dental appointment, or have questions about dental care, 
call PrimeWest Health Member Services at 1-866-431-0801 (toll free). TTY users call 1-800-627-3529 or 711 (toll free).

*In an emergency that needs treatment right away, call 911 or go to the nearest ER.

Sources: American Dental Association (ADA), Virginia Department of Health,  
National Institute of Dental and Craniofacial Research (NIDCR), WebMD
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This article was originally printed in the Summer 2012 issue of PrimeLines, 
PrimeWest Health’s member magazine. 
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