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Medication Therapy Management (MTM) program for Part D eligible members of
PrimeWest Senior Health Complete (HMO SNP) and Prime Health Complete (HMO SNP)

Medication Therapy Management (MTM) is a program PrimeWest Health offers to qualified
members at no cost. The program allows members to talk with a licensed nurse or pharmacist
about medications. This helps members get the most from their medications and reduces the risk
of adverse events.

You are eligible to take part in the MTM program if you meet the following three criteria:
1. You have three or more of the chronic diseases listed below.
2. You use six or more prescriptions related to the chronic diseases listed below.
3. The cost of your medications is more than $3,100.20/year. This cost is the total of what
PrimeWest Health, Medicare, and you pay for your medicine.

Chronic diseases that are included in the MTM program are as follows:
e Asthma

Chronic Obstructive Pulmonary Disease (COPD)

Depression

Diabetes

Heart Failure

High Blood Pressure (Hypertension)

High Cholesterol (Hyperlipidemia)

Osteoarthritis

Osteoporosis

MTM nurses and pharmacists can answer questions about your medications, both prescription
and over-the-counter. An MTM nurse or pharmacist can offer the following:

e A comprehensive review of your medications (to assess risk of unfavorable drug
interactions)
Interactive, person-to-person telephone consultation
A personal medication list and written summary of the telephone consultation
Educational materials about your diseases
Help understanding how your medications work
Education on side effects from medications

It is easy to get started. If you meet the eligibility criteria, you will automatically be invited to
take part in the program. You will also get a survey, which you should complete and return. Or,
you can call Member Services at 1-800-366-2906 (toll free) to talk to someone about the MTM
program. We hope you will take advantage of this valuable service.

Eligible beneficiaries must use network pharmacies to access their prescription drug benefit,
except under non-routine circumstances. Quantity limits and restrictions may apply.

Coordinated Care plans with Medicare Advantage contracts and contracts with the Minnesota
Medicaid program
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This information is available in other forms to people with disabilities by calling:

TOLL FREE

Member Services: 1-800-366-2906

TOLL FREE MINNESOTA RELAY
TTY, Voice, ASCII, or Hearing Carry Over: 1-800-627-3529 or 711

TOLL FREE SPEECH-TO-SPEECH RELAY SERVICE
1-877-627-3848

Member Services
1-800-366-2906
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PrimeWest Health will enroll all eligible people who select or are assigned to PrimeWest
Health without regard to physical or mental condition, health status, need for health care
services, claims experience, medical history, genetic information, disability, marital status, age,
gender, sexual orientation, national origin, race, ethnicity, color, religion, political beliefs, or
geographic location. PrimeWest Health will not use any policy or practice that discriminates

based on such.

American Indians can continue or begin to use tribal and Indian Health Service (IHS) clinics.
We will not require prior approval or impose any conditions for you to get services at these
clinics. For enrollees age 65 years and older, this includes Elderly Waiver (EW) services
accessed through the tribe. If a doctor or other provider in a tribal or IHS clinic refers you to a
provider in our network, we will not require you to see your primary care provider prior to the

referral.
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